How to build patient loyalty.
When it comes to judging the quality of dental care they receive, patients often rely on more than the dental care itself. Patients judge quality by what they can see, touch, feel, and sense. A quality practice dedicated to nurturing loyal patients must create an environment that, in the eyes and perception of its patients, stands apart it from the competition. Many of today's service corporations can teach us how to market our practices and services and, in turn, keep our patients happy with their dental care and all aspects of the dental care experience.